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We are open as usual.  

We would like to reassure our patients that we are open.  

We are seeing patients that need to be seen, but have to follow very strict infection control 
measures. 

If you contact us with a health query, you will be added to a telephone call list and a      
clinician will contact you.  If it is felt you need to be seen you will be asked to attend the       
surgery and will be advised what measures are in place to keep you and our staff safe. 

In case of emergency, please dial 999 

Please give us as much notice as possible if you need to cancel your appointment. This will give us the 

opportunity to use the time for other patients.  Thank you.  

Dispensary Line:  01386 561143 
Between (9am-12)  

 February 2022 Tel: 01386 552424 

FACE MASKS 

Face coverings and Face masks 

will be continued to be  

required in health care        

settings so please wear a face 

mask when entering our      

surgery unless medically       

exempt.  This is to keep all 

staff and patients safe.  We 

thank you for your continued 

support and     

understanding in 

this matter. 

 



 

DO YOU HAVE A NEW MOBILE PHONE? HAVE YOU RECENTLY MOVED HOUSE? PLEASE UPDATE US 

WITH YOUR NEW CONTACT INFORMATION AS SOON AS POSSIBLE 

 

The Vending Machine 

Due to the popularity and uptake of our vending machine facility 

items will now be available to collect for 3 days. After receiving your 

code, you will be sent a reminder on the second day. The pin code 

will expire 24 hours after the reminder has been sent.  

You can find more information online at  

www.activehw.co.uk/strongand-steady 

or call  

01905 855498 


