[bookmark: Xd631bbc4b97233bf0e036764b1972675046179d]Patient Participation Group Review

Date: 13 May 2026
Location: Abbottswood Medical Centre
Participants: Sue Nutting (P), Bernice Pope (P), Elizabeth Surber (P), Cat Trevellion (P), Kevin Wyld (P), Vicki Fisher Reception Manager, Helen Perry Practice Manager
[bookmark: meeting-notes]Meeting Notes
[bookmark: X1f546545da4cbb89ee841f9915962c4263e1944]Introductions, Group Administration and Roles
· The group welcomed a new member, Kevin, to his first meeting.
· Glenn has stepped down from his role as chair and coordinator. Sue has agreed to step into the role of chair, with support from the group. Vicki will take on setting the agenda and pre-meeting communications, and Helen will handle the minutes.
· Members introduced themselves:
· Helen Perry Practice Manager for 26 years, with 10 years at this practice.
· Vicki Fisher, started in 2024, handles reception management and Health and Safety. Background in schools business management.
· Kevin Wyle new member, retired university lecturer in sport and exercise science, with a background in the prison service and the army.
· Elizabeth Surber retired head of a girls’ private school with experience in health education programme development.
· Bernice Pope retired primary school teacher who lives locally.
· Sue Nutting previously a college lecturer and ran a day service for young adults with disabilities.
· Cat Trevellion represents the deaf community.

[bookmark: Xc950867a52eb56d35df28b8f41aa9204f758476]Review of Practice Statistics and Triage System
· The group discussed the statistics reports, noting consistent demand with around 7,500 calls. Triage requests have dropped slightly, while nursing appointments have seen a spike.
· To address the increased nursing demand, the practice is adding 20 hours per week to the nursing team and has recruited a new phlebotomist starting in June.
· An issue with appointment scheduling was raised regarding a patient needing two separate injections. Reception staff book two appointments, which is inefficient. A suggestion was made to add a note to the patient’s record to book a single, longer appointment.
[bookmark: patient-survey-on-accessibility]Patient Survey on Accessibility
· Following a government Mori survey that rated the practice as not very accessible, the practice conducted its own survey of over 1,000 patients who had face-to-face appointments.
· The survey received over 100 replies, with a key issue being the poor visibility of the TV screen in the waiting area due to glare and positioning.
· Actions taken include changing the screen’s font and colours to black and yellow for better contrast, increasing the font size, and preparing an anti-glare screen cover for installation. Alternative solutions like moving the screen were also discussed.
· A “You spoke, we listened” post will be created for the newsletter and social media to communicate these changes.
[bookmark: X90fb643958c33fecad8c336a354447a30b64d50]Vaccination Campaigns and Patient Health Initiatives
· The upcoming vaccination campaign in September will start with flu and COVID for priority groups (children, pregnant women, immunosuppressed), with the full campaign beginning in October. The practice is also managing expanded RSV and shingles campaigns.
· “Super Saturdays” for vaccinations are planned for 10th and 31st of October, requiring volunteers to help guide patients. Separate clinics for children and RSV are being considered.
· A suggestion was made to promote NHS Health Checks to patients attending vaccination clinics.
· The doctors are running a video campaign via Accurx to encourage preventative care, with one video featuring a GP and a pharmacist discussing health checks for well patients.
· The success of the previous year’s frailty score project was also mentioned.
[bookmark: Xd338b276adba3ef731199b4a7e423d7031e7ff7]Promoting the Patient Participation Group (PPG)
· The survey revealed low awareness of the PPG and its role. Over 20 respondents provided their email for more information.
· The group agreed to better promote the PPG through the newsletter and a new promotional leaflet detailing its purpose and members.
· Members will write short bios for the leaflet to help potential new members understand the group’s composition.
· The group consensus is that an ideal size is 8-10 members.
· The practice website page, still titled “Patient Support Group”, needs updating. A former staff member with 27 years of experience was identified as a potential recruit.



[bookmark: grants-and-community-networking]Grants and Community Networking
· A grant policy from Petrol Town Council for £500 was shared; the next application window is in February 2027. Members were asked to consider potential projects.
· The local dementia group has merged into a broader “Social Community Network” forum, which also includes groups for men’s health and cancer support. Dementia training sessions are available in June and July.
· Lisa S, the PCN manager, is actively involved in community outreach and promoting articles in the Pershore and Upton Times. A suggestion was made to invite her to a future meeting.
· Other community activities mentioned include a hoarding support initiative, the 40th-anniversary celebration of the Down’s Syndrome Family Support Group (which originated at the health centre), and social prescribing through U3A.
[bookmark: future-meeting-schedule]Future Meeting Schedule
· The group agreed to continue with bi-monthly meetings but will move the time from 12:00 to 13:00–14:00 to avoid busy periods.
· Future meetings were proposed for September and early December. The next meeting is scheduled for 15th July.
[bookmark: next-arrangements]Next Arrangements
· Vicky will circulate the agenda before future meetings.
· Helen will produce the minutes after each meeting.
· Vicky will visualise the practice statistics on a line chart for future meetings.
· Group members are to review the Petrol Town Council grant policy and think of potential projects.
· Cat will try to attend the dementia training in July and provide feedback.
· Create a “You spoke, we listened” post for the newsletter and Facebook regarding survey feedback.
· Install the anti-glare screen cover on the waiting room TV and monitor its effectiveness.
· All PPG members to write a short bio and email it to Vicki
· Vicki to design a promotional leaflet for the PPG and present the draft at the next meeting.
· Update the practice website page, which is still titled “Patient Support Group”.
· Bernice to reach out to the PMP group again.
· Vicki to update the noticeboards with new laminated materials by the end of the week.
